James Doran 
& Daughters Ltd.

Terms of Business

James Doran & Daughters is the trading name for James Doran & Daughters Ltd.  These terms of business apply from 01/07/2010 until further notice and set out the basis on which the Company will provide business services to you the customer of the company.

Please take a few minutes to read through these and should you have any questions we will be happy to answer them.
CONTACT DETAILS:

Our office is located at: 
21 Main Street, Carnew, Co. Wicklow.

Tel:  053 9423939   Fax:  053 9423620

Webpage:   
www.jamesdoran.ie

Email:  

info@jamesdoran.ie

             

phillippa@jamesdoran.ie

             

james.doran@newireland.ie

Registered company address:  21 Main St., Carnew, Co. Wicklow.  Company No:  328184.
TERMS OF BUSINESS

Mortgage Intermediary

The company is authorised and regulated by the Central Bank of Ireland to engage in the business of being a Mortgage Intermediary.  On behalf of the following undertakings:

· Irish Life & Permanent plc.

· ICS Building Society
· Phoenix Building & Loan Ltd.

Please see attached copy of the Statement of Authorised Status from the Financial Regulator.

Tied Agents of New Ireland Assurance

For life assurance products both James Doran and Phillippa Doran are Tied Assurance Agents for New Ireland Assurance.  These include pensions, savings, investment, life assurance, specified serious illness, income protection and other protection type policies. Please note all documentation is sent direct by New Ireland Assurance Ltd. as per agreement.
House & Motor Insurance with IRM

For house and motor insurance products James Doran & Daughters Ltd. can obtain quotes for clients at their request through Insurance Risk Managers Ltd. (IRM). Please note all documentation is sent direct by IRM as per agreement.
Services provided

The company is authorised to provide the following services: 

· Advise the customer as to the features and benefits offered with regard to mortgage products and New Ireland products and also identify which product is most suited to the customer’s needs.

· Obtain quotes for both house and motor insurance on behalf of our customers upon their request.

· Receive and transmit orders on behalf of the customer.

· The company is paid a commission from New Ireland Assurance, IRM and mortgage lenders, where it holds an agency, for any product that it arranges on behalf of a customer.

· Summary details of life assurance commission payments will be included in a product information document provided by New Ireland Assurance.  Full details of the cooling off period will be included.

· In the interest of added service the company will arrange property valuations for customers.  Should a customer wish to organise their own valuation they are free to do so providing the valuer is recognised by the financial provider concerned.  Please note that in either instance the customer can use the valuation, even if they do not proceed with the mortgage, provided the company retain a certified copy of the relevant documents.

· In circumstances where the company are consulted with regard to advice, in respect of any of the mortgage products available to them, a fee for their time and advice may be applicable together with a reasonable discretionary fee for any work done.  This shall be at the discretion of the company.

· It is the policy of James Doran & Daughters Ltd. to avoid any conflict of interest when providing business services to its customers however, where an unavoidable conflict should arise you will be advised of this in writing before proceeding to provide any business service.  If you have not been advised of any such conflict you are entitled to assume that none arises.
Should you require Mortgage Repayment Protection please also note that the company are happy to provide a quote from IRM.  This is also a complimentary service and you are not obliged to avail of this offering.

Should you also require mortgage protection or additional life cover to adhere to mortgage requirements, please note that the company are happy to provide a quote from New Ireland Assurance.  

Payments: All payments, to either New Ireland or IRM, should be paid directly to the company concerned.  Payments or cheques should not be made out to JDD.  For convenience customers can make payment at our office and we will lodge directly to either the New Ireland or IRM account, whichever is applicable.
Receipts:  New Ireland Assurance and IRM issue receipts for cash or negotiable instruments (e.g. cheque) payment received. This is required under Section 30 of the Investment Intermediaries Act, 1995. These are issued with your protection in mind and should be stored safely. 
Claims: The client is advised to contact the Company or the policy Insurer without delay in the event of a claim being made as all claims dealt directly by New Ireland and IRM.  The client should be aware that if an Insurer appoints a loss adjuster to assist in the processing of a claim that the loss adjuster acts in the interest of the Insurer.  A client may appoint a loss adjuster to act in the interests as a claimant but any such appointment is at the client’s own expense. 
ICCL:  James Doran and Phillippa Doran wish to state that they contribute to the Investor Compensation Company Limited.  The Investor Compensation Company Limited scheme was set up to cover eligible clients of failed firms in respect of the Insurance and Investment Business up to a max of €20,000 of each eligible client.
_______________________________________

PLEASE NOTE:  In accordance with the Consumer Credit Act 1995 James Doran & Daughters Ltd. wish to inform you of the following:

Section 128 states:

WARNING:  YOUR HOME IS AT RISK IF YOU DO NOT KEEP UP YOUR PAYMENTS ON A MORTGAGE OR ANY OTHER LOAN SECURED ON IT
Section 128 states that where an interest rate is variable:

WARNING:  THE PAYMENT RATES ON THIS HOUSING LOAN MAY BE ADJUSTED BY THE LENDER FROM TIME TO TIME
Section 133 states that in relation to an Endowment Mortgage:

WARNING:  THERE IS NO GUARANTEE THAT THE PROCEEDS OF THE INSURANCE POLICY WILL BE SUFFICENT TO REPAY THE LOAN IN FULL WHEN IT BECOMES DUE FOR REPAYMENT

Data Protection

The Company is a data processor as defined by the Data Protection Act 1988 and 2003. Personal information is collected in order to provide the highest standard of service to you. Information supplied is kept secure and is only used for legitimate purposes. To fulfil these objectives we may share information with other affiliated professionals. The information and other data provided to our office 
may be used to advise you of other products and services we may offer from time to time. You may have entitlements under the above legislation to inspect all personal information held on file by the Company and to have inaccuracies in that information corrected.
Complaints

The company has a written procedure in place for the effective consideration and handling of complaints.  This procedure ensures:

· All complaints, whether verbal or written, are recorded.

· All complaints are acknowledged in writing within 5 business working days of the complaint being received. 

· All complaints concerning IRM Ltd. or New Ireland Assurance Ltd. should be reported directly to the company concerned where the complaints will be dealt directly by the companies concerned.

· All complaints are fully investigated and the outcome of the investigation communicated to the person who raised the complaint.

· Written complaints should be addressed to James Doran at the office address.  If dissatisfied with the investigation and outcome of the complaint please note that you may contact The Financial Services Ombudsman.  See contact address below.

3rd Floor, Lincoln House,

Lincoln Place,

Dublin 2.
____________________________________
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